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Under the formal education system, as on 
31st March, 2000, India had 259 
Universities/deemed universities and 
11594 colleges with a total enrolment of 
93.14 lakh students, of whom only 33.24 
lakh are female students. The P.G 
Colleges numbered 1500, with 6911 
colleges located in urban areas.” Today 
we see an enormous increase in the 
numbers of colleges, universities and 
students. Its result comes out due to the 
decline in the quality of higher education. 
Numbers of colleges, universities are 

increasing day by day but quality in 
higher education is deteriorating. 
Nothing illustrates this better than the 
plummeting faith of the employers in the 
value of the university degrees and 
diplomas, and the trend of delinking of 
degrees from job requirement. Higher 
education is now taken care of by 
universities / deemed universities, 
autonomous colleges and institutions of 
higher learning like IIT, IIMS, and 
ALLM etc. Due to the long line of colleges 
and universities our system of higher 
education is facing the challenge of 
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managing quality assurance. Therefore 
the quality of higher education has 
become a major concern of today.  

Quality and excellence are the watch-
words in today’s liberated environment. 
Increasing cross-border education 
opportunities, technological development 
resulting in new modes of educational 
provisions and emergence of ‘knowledge 
society’ are other factors. In view of the 
rapid advancement of knowledge and 
rapid growth of complexity of 
technologies endeavor, the future will 
need greater competencies and as a 
consequence higher education must 
provide improved and speedy methods to 
meet today’s needs and face tomorrow’s 
challenges. While the expansion of the 
system of higher education has been 
impressive, the problem of access with 
equity, quality, and that of resource 
continue to burden the system as whole.  

In this era of globalization the 
requirement of International exposure to 
the students during the period of their 
study is being increasingly felt. When a 
student goes for higher education or 
applies for job, he or his interviewer uses 
the quality parameters of higher 
education and compares the colleges and 
universities. The purpose is to gauge his 
international exposure that can be 
achieved only by the education of global 
quality standards. Expectations of the 
society are changing very fast and the 
quality of higher education needs to be 
sustained at the desired level. More 
recently collaboration with foreign 
universities in certain advanced academic 
programs has also been incorporated in 
the system. Each country establishes its 
own Quality Assurance Agencies for 
higher education so that quality and 

excellence can be maintained and seen in 
higher education.  

India has also its Quality Assurance 
Agencies and organizations that play a 
great role in higher education 
accreditation. These 
agencies/organizations aim at 
maintaining the quality and standard of 
higher education. They attempt to 
improve the quality of teaching and 
encourage initiating research activity, 
which gives a positive feedback to their 
teaching programs. Without accreditation 
it is emphasized that these fake 
institutions have no legal entity to call 
themselves as university/vishavidyalaya 
and to award ‘degree’ which are not 
treated as valid for 
academic/employment/employment 
purposes. 

UGC has been taking steps, through 
various schemes, to promote quality 
education having regard to the concern 
Access, Equity, Quality, Excellence, 
Relevance and Value Based Education. 
These five goals were the vision of Dr. 
Radhakrishnan who gave a new direction 
and life to society through his valuable 
vision on education. During the 
eleventh& twelve plans more universities 
were recommended by the Standing 
Committees on UPE. These universities 
were called “Centre with potential for 
excellence “in a particular area by The 
Standing Committees; National 
Assessment and Accreditation Council 
(NAAC, 1994).  

In order to assess the quality and to 
stimulate culture of excellence a central 
body has been introduced in 1994-
National Assessment and Accreditation 
Council (NAAC) with its headquarters at 
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Bangalore. The NAAC accredits 
traditional arts, science and commerce 
colleges. It assesses the level and relative 
ranking of the institutions at the national 
level. Its positive role in quality 
assurance cannot be commended; it may 
as well as in order to undertake a critical 
review of its quality parameters. Its 
mission is “to make quality the essential 
element of higher education in India 
through a combination of self and 
external quality assessment and 
accreditation.”   Towards this end it 
undertakes periodic assessment and 
accreditation of institutions of higher 
education or with units thereof, a specific 
academic programs or projects. Its 
evaluation of assessment and quality of 
higher education depends on seven 
criteria curricular aspects, teaching-
learning and evaluation, consultancy and 
extension, infrastructure and learning 
resources, student support and 
progression, organization and 
management, healthy practices.  

India’s University Grants Commission 
(UGC) has done away with a mandatory 
requirement for universities to select and 
promote academics based solely on a 
performance index that includes scores 
for research publications and attracting 
research grants. The decision will affect 
more than a million university and 
college lecturers. Many lecturers had 
protested against directly linking teacher 
selections and promotions to academic 
performance – but the move could reduce 
the research requirement for many 
faculties. Started in 2010, the UGC 
Academic Performance Index (API) 
aimed to increase the quality and 
accountability of higher education 
lecturers and improve standards in 
India’s universities.  

of

“The API gave points for publishing 
papers in peer reviewed journals. But the 
UGC and the university do not have 
provision for taking up limited teaching 
loads so that teachers have time to 
pursue serious research,” “Several 
colleges in the city don’t have adequate 
space for faculty to sit. Some colleges 
have limited numbers of computers with 
no internet facility. In such an 
atmosphere, doing research becomes 
difficult.” 

However SP Thyagarajan, professor of 
eminence and dean of research at Sri 
Ramachandra University Porur in 
Chennai and a member of the committee 
that framed the 2010 regulations, said he 
was unhappy with the UGC 
decision.“When we framed the 
regulations, they were scrutinised and 
accepted by the Education Ministry. Not 
just research; the idea was to provide a 
360-degree assessment. We also gave 
enough space for universities to tinker 
the format within the framework,” said 
Thyagarajan .Others felt that the UGC 
had succumbed to pressure from teacher 
associations, which had organised 
protests against the implementation of 
the API.   API scores were also proposed 
for the “research and academic 
contribution” of a teacher. While 
research papers published in refereed 
journals scored teachers 15 points per 
publication, it was 10 points in case of a 
non-refereed journal. Similarly, points 
would be given for books published and 
research grants won. Teachers at several 
universities have argued that confusion 
over the parameters of the index has 
placed several appointments in limbo, at 
a time when India’s central universities 
face teacher shortages of up to 30% and 
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many state universities have over 50% 
teacher vacancies. Under the UGC’s fresh 
decision, universities will need to rate 
teachers, but can set the parameters 
themselves. To encourage transparency, 
the UGC will insist that teachers are 
given a point-based score.  

 When a student goes for higher 
education or applies for job, he or his 
interviewer uses the quality parameters 
of higher education and compares the 
colleges and universities. The purpose is 
to gauge his international exposure that 
can be achieved only by the education of 
global quality standards.The college 
managements and governments must 
provide some incentives to the faculty in 
the form of enhancement of salaries, and 
financial support to complete the 
research. The faculty interested then will 
definitely take up research to improve   
the academic standards of college as well 
as the stake holders.
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